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COVID-19 Resource Guide for  

Hetrick-Martin Members & HMHS Students 

_____________________________________________ 
Public Benefits Options for Support: 

 

For individuals interested and/or enrolled in HRA services –  

SNAP, Temporary Cash Assistance, Energy Assistance, Child Support Enforcement & more! 

• HRA’s Offices remain open and ready to serve those in need. However, they 
understand the current situation and for individuals unable or unwilling to come to 
their office for scheduled appointments, NO NEGATIVE CASE ACTIONS WILL BE 
TAKEN. This includes, but is not limited to, appointments for services such as 
with the Office of Child Support Services as well as appointments or assigned 
activities with Career Service providers.  

o For clients who are seeking benefits or services but do not wish to report 
to their assigned center, HRA centers will assist clients no matter which 
center they report to.  

o ACCESS HRA remains a vital tool for clients and is a great way to skip the 
trip! It can be used to submit the application/recertification form and to 
upload pictures of documents needed for eligibility determinations. After 
submitting, clients can call anytime Monday-Friday 8:30am to 5pm for a 
telephone interview.  

 

You may be eligible for an emergency cash grant or other assistance if it will meet 
certain special needs. For more information, please contact HRA’s Infoline at (718) 

557-1399 or learn more about Special Grants online. 

(https://www1.nyc.gov/site/hra/help/special-grant-document-guide.page) 

 

• Home Energy Assistance Program 
o All HEAP offices are temporarily closed and all in person HEAP interviews 

will be temporarily suspended until further notice. Required interviews for 
any HEAP benefit component may be completed with applicants by 
telephone (212) 331-3126 

https://www1.nyc.gov/site/hra/help/special-grant-document-guide.page
https://www1.nyc.gov/site/hra/help/special-grant-document-guide.page
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• Home Energy Assistance Program 
o All HEAP offices are temporarily closed and all in person HEAP interviews 

will be temporarily suspended until further notice. Required interviews for 
any HEAP benefit component may be completed with applicants by 
telephone (212) 331-3126 
 

For individuals interested and/or enrolled in Social Security services – 

 

 

Unemployment Assistance – Individuals Directly Impacted by COVID-19 

• The Disaster Unemployment Assistance (DUA) program provides 
unemployment benefits to individuals who have become unemployed as a direct 
result of a Presidentially declared major disaster. 

o In order to qualify for this benefit your employment or self-employment 
must have been lost or interrupted as a direct result of a major disaster 

www.ssa.gov/compassionateallowances/
www.ssa.gov/disabilityresearch/qdd.htm
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declared by the President of the United States. You must have been 
determined not otherwise eligible for regular unemployment insurance 
benefits (under any state or Federal law). 

o Payment will be made to an unemployed worker, who as a direct result of 
a Presidentially declared major disaster: 

§ No longer has a job. 
§ Is unable to reach their place of work. 
§ Cannot work due to damage to the place of work. 
§ Becomes the head of the household and is seeking work because former head of 

household died as a result of the disaster. 
§ Cannot work because of a disaster-incurred injury. 

 

o Check if you’re eligible at: https://www.benefits.gov/benefit/597 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

https://www.benefits.gov/benefit/597
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